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RESEARCH QUESTIONS

What is an inconvenience?

What is the benefit of inconvenience?

What is an inconvenience in public space?

How can inconvenience be experienced in public space?

How does experiencing inconvenience in my daily life influence my awareness of my surroundings?
How did my experiences of inconvenience in the built environment differ

in the Netherlands compared with Hong Kong?

Can inconvenience lead to a more livable city?
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INTRODUCTION
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BACKGROUND

| decided to write my thesis on this topic because | noticed
there are many inconveniences that happened during my
stay in the Netherlands. My first time studying abroad, ha

ing
r

my own living space and dealing with different daily issues
is an entirely new experience. My inspiration came from the
numerous difficulties | experienced from my hometown Hong
Kong to the Netherlands. Throwback to the memory on the
first day, | Borrowed a bike which was too tall to ride on, and

| was terrified to cycle in an intersection without traffic lights.
At the end of the day, | fell off the bike due to not paying
attention to the tram tracks. It was such a horrible experience
for a newcomer, but it reminded of me the importance of
practising and keeping an eye on my surroundings. Since|then,

I have developed the habit of cycling every day as exercise
and | feel more confident and satisfied with my life. Perhaps
my convenjent life in Hong Kong caused me to discover more
inconveniences in my daily life than before.
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METHODOLOGY

Walking and mapping will be my major methodology because this
can visualise unconscious daily experiences and bring conscious
awareness fto the users of the space. By presenting my observation

with a psychogeographic map, it allows me to examine the
relationship between built environments, human behavior and their
emotions. Psychogeographic mapf is a type artistic representation
of a city or urban area that is intended to explore and reveal the
emotional and psychological effects of the urban environment on

individuals|or groups . It may include subjective elements|such as
personal impressions, feelings, and associations. As we become
more aware of the inconveniences we experience on a daily basis,

we will realize how we are blindly pursuing convenience. Therefore,
the more people reflect on their daily routine, the better they will be

able to undover the hidden benefits of it.

“Kotti”, 2008,"b/§'/wlzar" sa Fassler

This psychageographical method records
the literal practice of everyday life! This map
is showing what most architectural plans

e R I , T ons tendtoomit{or, worse, lnibjudge). the way
.Brunet, K.S. "mapping and psychogeography" presented by brunet, ymposium . . .

Archives. Available at: https://isea-archives.siggraph.org/presentation/mapping-and- pe.ople a.CtUa"y interact Wlth and use thelr
psychogeographyipresented-by-brunet/ (Accessed: March 17, 2023). built environment.
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CHAPTER 1. WHAT IS AN INCONVENIENCE?

There is a wide range of academic
rethinking convenience that can b

and informal literature lon inconvenience and
e explored in this sectign.

1.1 Definitions of inconvenienc

e

Inconvenient: not convenient/ cz

using

Defining inconvenience can be difficult problems or difficulties/ not convenient

- . especially in giving trouble or annoyance
because there are subjective opinions based P yingving y
on the user's background and expiectations. ] o )

Annoyange: to disturb or irritate, |especially
" — . . by repeated acts
For the dictionary definition of inconvenience yrep
in Oxford Languages, it is defined jas the c . C . h
state or fact of being troublesome|or difficult onvement/ onvenience: sonr.et 'n9g
Wit reaard to-one’s nearconal reauireamenta CondUCIve to Comfort or ease/ deSIgned for
AAARY N lcsalb OUIrrc S VUIQUIIOI ICqUIICIIICIILQ . k d N . . d
or comfort|Cambridge Dictionary [defined quick and easy preparation or usef suited to
. . ersonal comfort or to easy performance/
inconvenience as a state or an example of be prme  CASYy P o
oroblems ar trouble, often causing a delay suited to a|particular situation/ providing
or loss of comfort. In an effort to cTarify the advantage/ being near at hand/ saving labour
. . . to attain a specific task

meaning of related terms from inconvenience
they are broken down into the components
listed below.

The daily o

with others may lead to a new defi

inconvenie

bservations and discus

nce at a later stage.

sions
nition of

2. Brunet, K.S.(2007) "mapping and psychogeography” p
Archives. Available at: https://isea-archives.siggraph.org/

psychogeography!

presented-by-brunet/ (Accessed: Mar

esented by brunet, ISEA Symposium
presentation/mapping-and-
h17,2023).




CHAPTER 1. WHAT IS AN INCONVENIENCE?
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1.2 WHAT DOES INCONVENIENCE MEAN TO ME?

Having lived in a small apartment with my six | = ‘
family members before | studied aproad, the
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1.2 WHAT DOES INCONVENIENCE MEAN TO ME?
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1.3. FACTORS WHICH CAUSED INCONVENIENCE
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1.3. FACTORS WHICH CAUSED INCONVENIENCE

Daily incon
circumstan

ces. From my observati

veniences are unavoidable, but the degree of

DN, inconveniences can

be classified by four fa

annoyance varies according to the

ctors: time
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on, environmental facto

Time consumption

Time consumption refers to
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and train stations.
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1.3. FACTORS WHICH CAUSED INCONVENIENCE

Environmental factors

Environmental factors® can refer

Some annoy

ances

to any phys

ical, chemical, or

biological aspect of the natural

world that can affect humans.

The following focuses on

human-made factors, such as

are invisible
public space
For instance, loud
construction sites
common in urban

in the

noise from
or traffic is
areas. It may

pollution, resource availability,

and human
a number g

activities. There are
f factors that we can

be easy to overlog
spaces that are no

k some public
t accessible

. to people with disabilities
control through our behaviour, peop )
: . g when you are able-bodied.
yet inconveniences still exist. )
. These environmental factors
While urba pﬁhplﬁ have
. . can affect an individual's health,
an efficient|lifestyle, they are
. . performance and comfort. They
exposed tg more air pollution 5o th
. . . can also impact the econom
due to industrial emissions and ) P y
and society as a whole.
transportatjon.

3. Genetic Science
February 21,2023

Learning Center. (2019, June 10) What
from https://learn.genetics.utah.edu/q

is an Environmental Factor?. Retrieved
ontent/genetics/environmental/

"Trees become a place to attach
bicycles. Elements which are hardl
bothersome have a much greater

4. Creten, A., Mezg
inconvenience in tl
https://doi.org/10

ued, A.M. and Letesson, Q. (2021) “Flu
e shopping streets of Brussels,” Brusse
4000/brussels.5630. w

idity of movement and pedestrian
Is Studies [Preprint]. Available at:

notential ta become inconvenienc
POCHUGI tC O CCOMC MCoONvErhicnc
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1.3. FACTORS WHICH CAUSED INCONVENIENCE
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Weather factors

Weather fa

ctors can include

Weather also affects our outdoor

temperaturie, humidity or

any atmospheric condition

that impacts the weather.

Many of these factors
are uncontrollable

activities a lot bec

ause it can

cause discomforts like heat

exhaustion or deh
During bad weath
movement is also

ydration.
er, our body
delayed and

and the

y can vary

depending on location,

time of

the year and

weather pattern.
Most of the disruptions in

emotions may ge

Lo J
arrected.

Extreme climates like floods and

heat waves also cause significant

damage to homes, crops, and

infrastructure, leading to a more

difficult life.

transportat
heavy rain,

on are caused by
snow or fog, which

leads to delays or cancellations

of flights, trains, buses or other

forms of transportation.




1.3. FACTORS WHICH CAUSED INCONVENIENCE

Physical constraint

Physical copstraint refers to Sensory impairment s one of People|with visual impairments Overall, a person's quality
any physical limitation or the most common constraints may have difficulty accessing of life can be impacted by
impairment that affects a (e.g. sight, hearing, smell, the information presented in 4 physical constraints, as they
person’s ability to perform touch, taste), it limits|a visual format, such as signs in can cause different levels
certain tasks or activities® . person’s ability to pefrform a public space. This leads of inconvenience on a daily
It can be caused by a wide certain tasks. basis.

to limited access to

range of ¢

genetic disorders, injury,

illness, or a

in the body.

nditions, including

ge-related changes

information.

Mobilit
anothe
the exp

y impairment is
r constraint that affects
erience of navigating

in cities
impairr
difficult
that ha

doorways, or other barriers.

. People with mobility
nents may find it

to access buildings
ve steps, narrow

5. Church,R. L., &
Geographical Ana

mp; Marston, J. R. (2003). Measuring aj
ysis, 35(1), 83-96. https://doi.org/10.1

ccessibility for people with a disability.
11/1.1538-4632.2003.tb01102.x

20



1.3. FACTORS WHICH CAUSED INCONVENIENCE

In general,
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1.4. HOW CONVENIENCE TRIGGERED INCONVENIENCE

Case Study: 't Karregat by arch

itect Frank van Kling

eren

When you

usersinas
will discuss

think about how to ach

ieve convenience and satisfy most

pace, flexibility could be one of the solutions. This chapter
the ambitious design ¢

f a community centre in Eindhoven,

't Karregat

by Frank van Klingeren

cultural functions, and also two sc

The projec
public part
emphasise

the “unexpected” and

t was an experiment on
icipation. As a structuralist architect, Van Klinge
user adjustment. Therefore, a flexible

It included both public and
hools within one large gpen space’.
flexibility, multifunctionality and

ren’s works

space serves as a framework for li

. . . 8
interior) changes over time®.

e, and it allows the content (the

i\

A section of 't Karregat made by Van Klingeren's architect

Source: Het Nieu

e Instituut

ural office illustrating the open charact

er and seamless flow of functions and

L | — E 0 ¢ > £
w4 i & KNI
k o o e T =Y : 0 900 o HigNPAN BN
|y RETEAE ailiahir-
| ——— R I T L v
| | i P
e al 4 ,E | L |9, PR TR |

care vy

Corarsennrs,
i

rganizations

7. Genetic Science|
Retrieved from htt

8. Hertzberger, H.,

Learning Center. (2019, June 10) Wha
ps://learn.genetics.utah.edu/content/g

Ghait, L., & Rike, I. (2005). Lessons for §

is an Environmental Factor?.
enetics/environmental/

tudents in Architecture. Macmillan Pub

ishers.




1.4. HOW CONVENIENCE TRIGGERED INCONVENIENCE

Herzbroeken, the residential distri
played a central role in the design

Herzbroke

en was disconnected fr

ct in which 't Karregat w

and realisation of the p
om the amenities in Ei

as built,

roject. Since

rdhoven, a

multifunctional building was taken
often being related to convenienc

(1992), The
1)time 2) g

several functions of 't Karregat, res

re are three main comg

e - according to Brown

hysical energy and 3) mental energy. By comb

into consideration. Mu|

tifunctional

and McEnally

onents which form convenience :

idents would save time

ining the

and energy

't Karregat circa 19

73 - photo Victor van Nieuwenhuys

between grocery shopping and sa

ee=r=i_° L

hool runs.

1S
cultura
shoppir
small s
with ge

me it would in
l and sports fac
1g mall (bakery,
upermarket) an

neral practice (the cafe servin

tude - besides
ilities - a small
greengrocer, a
d a health facil

ty
as

a waitir
real exj

elementary schools an

1g room) and a pharmacy. But t
neriment was the inclusion of t

d a nursery sch

he
WO
ool.”
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1.4. HOW CONVENIENCE TRIGGERED INCONVENIENCE

As we all know, inconveniences ha

ppened because it is

Ladd

er of User Involveme

nt - Wulz

impossible|to adapt with everyone’s habits or preferences.
What if the design process of a space ~
~ I | Active Self Decisi Usehrs make de |S|?1ns and the
M g .- M M M elr-Lecision itect t i t
involves user part|C|pat|on In certain degrees? L of society are rdspected: o
In 1986, Fredrik Wulz published a paper titled The concept
of Participation, where he defined [/ types of user involvement, Users and architect have balanced
. . . CoJDecision decisionmaking power. The users
ranking from passive (expert autonomous) to active (user are gr\/o?glgd from the beginning of
autonomous)’. It could be used asla framework to understand
how publig participation affects the outcome. At first, 't Karregat Users choose ope among several
Alternative alter_natlves within a fixe frame._The
is the result of an “optimal participation of the neighbourhood e P e e e roons
residents”'?. The municipality wanted to involve the tenants of the
neighbourhood in the planning process of the new community Users provide ifformation and can
D alogue commentf_m ||n tial design propgsa\s.
centre and|they formed a foundation. “The Community Centre S,‘,ﬂvy“ivye{};e”;?ccﬁéﬁ_"“are made
Herzenbroeken Foundation” focused on informing people
about neighbourhood planning, gathering information about | Redionalism A S S,
\ . . . .. < area, combining representation and
tenants' expectations, wishes, and|ideas, and organizing questionnaire.
. . 1
meetings with new tenants' .
( Presupposes statistically treated
Questionnaire SYstematic studjes,on the users
- requirements.
) . The architect considers the users’
Passive Representation needs and wishies. The most passive
9. Wulz, F. (1986). The concept of participation. Design Studies, 7(3), 153-162. https://doi. form of involvement.

org/10.1016/0142

10. Paumen, M (19|
NRC Handelsblad,

+694x(86)90052-9

16

73, November) 't Karregat, een voor Nederland uniek wijkcentrum, geopend.

11.Bergen, M., &
Klingerens 't Karre
Issues/57/ TheBig

ollaard, P.(2001). De grootste huiskam
gat in Eindhoven, 1970-1973. Oase 57
estLivingRoomInTheNetherlands#062

er van Nederland. Frank van
https://www.oasejournal.nl/nl/

Wulz rea

daptation of Arnstein’s “Ladder of parti

cipation” (1986). Source: Wulz, F., 1986.
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1.4. HOW CONVENIENCE TRIGGERED INCONVENIENCE

Since the openness and interact

't Karreg

space under "one roof" and wal

at, the building was des

ion are the features of
igned as a shared
s were as simple and

tempora
could se
It was
the so

I'\I"iﬂf'l

ry as possible. All the in
e each other, meet and
Van Klingeren'’s
cial spheres of c«

aonla tnaothar

habitants of the area
form connections.

idea to "declot”
ommunities, and

To facilitate the discussion

M .3

and understand each others’ negds, there was a group
everything during the project. It
that a group with more than 200
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1.4. HOW CONVENIENCE TRIGGERED INCONVENIENCE
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8 Benefit of Inconvenience Signs by Hiroshi Kawakami



CHAPTER 2. THE BENEFIT OF INCONVENIENCE

While inconvenience can be frustrating or irritating, it does Description of objective and|subjective recognitions

not always have to be a negative experience. The idea of of effort and benefit.

"Benefit of inconvenience” was first introduced to (Japanese)

acade- mia| by Hiroshi Kawakami in 2009". The concept of @seaive Subjective
Benefit of Inconvenience (Bol) does not refer to the state of

"being inconvenient, but beneficial’, rather it suggests that Amount of effort that can be  The perception of the effort
the inconvenience itself can lead to benefits. Therefore, Bol Effort universally measured isr?;CitdajaT.xperienced by he
introduces|a new perspective to the existing design principles

that focus primarily on convenience. It is important Bend Earos n thatoa ol that  changos it anas mind that
to note that inconvenience ShOUId not bf! enefit | ., universally measured  are experienced personally by

equatec
benefit-
~— _acomfo

the benefit

1 with discomfori
of-inconvenienc:e

irtable sense of ¢

t, and the aim of
e design is to acl
liscomfort’*. To as

lieve

sess

an individual.

s from experiencing inc

subjectivity must be considered.

LE=A 2 o

onvenience, objectivity

and

13. Kawakami, Hirashi & Nishimura, M. & Katai, Osamu &
on benefit of incorjvenience and emotion. 1184 - 1188.

14. Shigemoto, Yu
Kansei Design. 10.

ki. (2022). Benefit of Inconvenience: R
54941/ahfe1001415.

hiose, T.. (2009). System design based

evising Human Ability for the Design of|

15. Kawakami, Hir:
of inconvenience.
Singapore: Spring

er.

shi. (2019). Designing human-machine systems focusing on benefits
n: Sato, A. (eds) Applications of Data-Centric Science to Social Design.
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Our goal is to reveal insi
participants deal with ar
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daily environments.
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environments. To start with,
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16. Li, S.(2022).
17. Hanington, B.
Complex Problem

hat do you think about inconvenience?
., &amp; Martin, B. (2012). Universal
, develop innovative ideas, and Design

ethods of Design: 100 Ways To Resear¢
Effective Solutions. Rockport Publishers.
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2.1 THE BENEFIT OF INCONVENIENCE WORKSHOP

Break-letter from participant A

Dear Grote| Marktstraat, Passing through you is only an option
when there is no other option, and | am
You are nothing short of a chaotic mess, sure to witness an approaching tram

in particular your design along the line, bus, motorcycle or pedestrian
Spui Junction, in front of primark. This approaching out of nowhere. >
area bound by commercial buildings is #1
dictated solely by intersecting overlaid You are riddled with homeless, in dire
modes of transport. Crossing through need of support, while police officjals,
there tests not only my patience but and governmental figures walk past them ‘
also my anxiety. Grote Marktstraat your everyday. Your city officials regulating J==
foul smell of overnight trash littered parking and traffic are unhelpful and 'L‘
everywheredoesn’tattract metoyour took-fike-part timedrug-dealerswearing ;3 —
overpriced|coffee. Your bike parking an official vest.
stations are always crowded and should
my bicycle be outside a parking zone, Grote Markstraat, unlike my mother who
I am slapped with a warning or fine. loves to spend days on end roaming

around youir shopping malls,  am over

you and wi

hat you have to offer.

=




2.1 THE BENEFIT OF INCONVENIENCE WORKSHOP
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2.1 THE BENEFIT OF INCONVENIENCE WORKSHOP

Situations of ing

onvenience observed by the participants

|
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how late th
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2.1 THE BENEFIT OF INCONVENIENCE WORKSHOP

Situations of inconvenience observed by the participants

g gp '{/

It is dizzying to walk along
fences with dense patterns

Continuous construction site
boards occupied a lot of space

,,,,,,
A et
,,,,,,,

—
7

Too empty & quiet
4}';@—
M

A

Street becomes very narrow

A large number of spikes that
appear defensive

Too many signs create visual
clutter

Lack of public furnitures

L
==

Fence everywhere




EMPATHY MAP: TO UNDERSTAND THE USER'S PERSPECTIVE

Cyclists Since the street
have to is blocked by the
Chaotic traffic cycle site boards,
H e a r between between there are many s e e
buses, trams, cars wayfinding signs
pedestrians,
. ” oyclists . o . .
What are they hearing others say’ What do they see in their immediate environment?
. ” .
What are they hearing from friends? ' What do they see others doing?
Eere Alot of anti T
wheel gets climb spikes surrounded by The )
stucked in around the continuous entrance is Sit on|the
The speed the tram slab construction site small and stairs and Not enough
limit of the track boards smoke with i
e ‘I hate the narrow f P 8
:hf:ld smokers in : gg:'i: 2 space for
reduce front of the bicycles Always full
entrance. The clock Notkgnough of pe?ple
This area on the parking Crazy . and bikes
has more building space for intersection A giant lock
bicycles with no hole fence
| have never poor traffic light
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F"a‘:le evenitis construction
so close to lote? Different .
school compiete graphics and Chaotic
advertisements Ugly fences Cars traffic
on the site around the occupied
boards
G most of the
road
Participants
How can p
ross the.
The street street without
became so getting hit by Cyclists
The cycling narrow for trams/ cars/ usually avoid
route is too pedestraints It reminds me cyelists? this street 1 will avoid Pay more
narrow h:W 'SI‘I‘ "I'("ﬂ: because ‘hi’e entering attention
the clodkon Its a pity that AITEC] By D FLEO Fhe S't?]t_w" when
the building nooneusethe  the crowds s'}z’;‘ 2 cycling
public space of people
ToEzEEmen there and bikes The front
the fences is f:;r;':(;fo';
annoying and The smell et a fine from the studio so |
ugly of piss and the authority prefer the
There is no Z:f‘l erolis :;]"o e | prefer to te‘f’f“_’”ss of [P G
spot storing E L The place is so ifficult to find t e':z;s. [P ::oant::avention
bike! This is hidden and e vy to train errible; through
my . unfriendly uiet, but it is A this street
to cyclist et L otion because quickly
the centraal
station lock the sight. park th hat have we heard them say?
arl e
. il il i 1 ?
What do they think? lgﬂ(teside the What can we imagine them saying?
q il i ?
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. N ) . Stressed, don't no X £ he f ”
What is their global feeling abbut their need? know howits welcoming from e front o What do they do today?
ot attention to
. perking vehicular
Think & Feel
around me o ay
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DESIGN TASKS DURING THE WALK

nconvenience 1

E

Your skin is your ‘canvas’.
our have plenty of space to dr
njoy!

|
L

Balloon is your ‘canvas’.

nconvenience 1

r\l h!\" +n h f Eninwvl

ry+f to break it. Er 1joy<

nconvenience 1

[oilet paper is your ‘canvas’.
njoy!
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CHAPTER 3 - THE MOST INCONVENIENT WAY
TO NAVIGATE OUR CITY: WALKING

Growing up in the world’s top city for public transit- Hong/Kong'®, oo
| spent two|to three hours in the metro each day for my cammute. i Routing Power o) 5 @ teave: Now
My routes are mostly planned by navigation apps, which are TLIRRO S
’ I W I f o Current Location
usually dominated by criteria such|as shortest time, shortest path,
P . . . Natural History Museum
minimum cost and least effort. Then navigation lends itself to v
optimization'. | realised when | am travelling a place from
Ato B, | usuially open the navigatiogn map and choose the
"turbo” mode. Using "Turbo" mode, the fastest route is
suggested lamong different options and it is updated every @ Find the absolute fastest route,
B P : right now. Calculated with 12:13 (On time) St Albans from Bla
minute to ensure it is the quickest. realtime departures, updating
every minute! #first u Cycle ) e,m%
Leave now
) ) ) ) BENEFITS: (4
The purpose of this feature is to el|minate travel inconvenjences, /8. minfrom Blckiriers
such as traffic jams and train delays, and save as much time as
possible. Walking is considered the least preferred option because = St &
it is the slowest method, and it requires the most physicaleffort than e e
other modes of transportation. |s ther ime when w . H
P S t, erea t e when we "Find the absolute fastest route, right NOW."
should move slowly? Despite the inconveniences, walking
can bring tremendous benefits to society and personally. Turbo mode by Citymapper

18. University of C.
Retrieved from htt|

19. Natapov, A., Cz
International Journ

lifornia, Berkeley. (2022, December). U
s://www.oliverwymanforum.com/conte

amanski, D., &amp; Fisher-Gewirtzman
al of Design Creativity and Innovation,

D. (2016). Visuospatial search in urba
4(2), 85-104. https://doi.org/10.1080/.

ban mobility readiness index 2022 - O|
nt/dam/oliver-wyman/ow-forum/templ;

iverwymanforum.com.
ate-scripts/urban-mobility-index/PDF/d

environment simulated by random wa
21650349.2015.1130651

jty/san-francisco.pdf

ks.
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CHAPTER 3 - THE MOST INCONVENIENT WAY
TO NAVIGATE OUR CITY: WALKING

Danish arc
essential ¢
pedestrian

hitect Jan Gehl is a stro
bmponent of human-ce
s should be the top prig

ng advocate of walking
ntred urban design. He
brity, and streets should

as an
believes
be designed

Strag
Cred
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moving

e in mind. He points ou
g is based on ho
through a 60km

tthat some of the

forgot about the people that have only 5

urban

w people see while
/hr vehicle but completely

km/hr°.

et, before and after pedestrianization.
t: Jan Gehl, “New City Spaces”

[ - C
TIVITTY 1S

takes up a

1 J
;15‘(&—:[ alrta Trmore COTiveTl

bigger public space to

closer view of the surroundings.

During the

walk, we are able to se

- PN s
CTHULOTTodrcu Lo wdiki

e the details like materi

[
g, outit

move and park. By walking, you get a

als, people’s

interaction

personal. |
For examp

signages, etc, the envi

ronment gets interestin

squares are round and closed because they allow people

more roomy activities. Understanding public space by on

g and

n fact, walking shapes shape as we go.
e, streets are linear because our legs move linearly, and

to observe
y knowing

places in space is not enough, it a

so contains networks o

activities and flows”". The ability to see our city from an ey

five kilome
used and t

tres per hour helps me
he needs of users.

better understand how

f information,
e level and at
city space is

20. Gehl, J. (2015,
Retrieved from htt,

21. Batty, M. (2013

December 18). In search of the human
ps://www.youtube.com/watch?v=Cgw¢

. The New Science of Cities. https://do|

scale | jan gehl | tedxkea. YouTube.
oHDfJ4k

.org/10.7551/mitpress/9399.001.0001
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3.1 THE CONCEPT OF FLANEUR

W o A /f ﬁ’fr

The concept of flaneur R e

o ik  dad
What if you are walking without a destination in mind? That is strolling, V/’flr :

e o y
compared to walking, is slower and more leisurely, with no particular o / 7ol 58

- 7 v il oo
destination or time pressure. Since the 19th century, the concept of ot 5 & f 't, :
"flaneur” became a trend in France. Flaneur is the best-knpwn figure that i i o
emerged from Walter Benjamin'’s study of Paris at that time®. It refers to E ] /&
a person who strolls aimlessly through the streets of a city, observing the y Y, ' ﬁ‘,‘j‘,,‘\P J 7
surroundings and the people around them:. This conceptis associated T : ;ﬁ{"
with the idea of urban exploration, leisurely observation, and taking in L £ 2 /iy p C
the sensory experiences of the city. The Flaneur is often portrayed as an el 7 A : kL
artistic or intellectual figure who seeks inspiration and idegs from the n ' S i 2 / )
environment and the people around them. 7
&
e ._' -, v ; 1) o
.t.r ’//_ e 2 ‘I:._; |
- ~

Figure 2 The definitive dandy.

22.Benjamin, Walter (1935). "Paris: The Capital of the Nin
Baudelaire: A Lyrid Poet in the Era of High Capitalism.

eteenth Century”. Charles

“The definitive dandy” (1990) by Penni Bestic, as featured in Phillip Nicholas
Cooke's Back to the|Future: Modernity, postmodernity and|locality, is one of
the few, albeit modern, published illustrations of a flaneur walking a turtle

through the streets pf Paris.
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TO NAVIGATE OUR CITY: WALKING
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CHAPTER 3 - THE MOST INCONVENIENT WAY
TO NAVIGATE OUR CITY: WALKING
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CHAPTER 4 - DAILY INCONVENIENT EXPERIENCE ON THE STREET

Since ol
destinat

ur daily travel focuses on reaching
ion, does this mean that we can i

j our
gnore

the exp
If possible,
location wif

erience of the re
do people prefer to us

thout the need to spend time and effort travelli

o the "anywhere door" t

st of the journeyf

/

o visit any

ng?

The wayfinding system is ubiquito

constrained

compared to navigatic

value and perceptual consideratio

ns*®. According to Weis

s in the city, it is less rig
n. It can introduce psyc

idly
hological
man's

study™, the
behaviour i
differentiati

re are four environment
n the wayfinding proce
on, spatial configuratio

these variables, there can be differ

n and signage. As a res

public spaces. This section of my paper focuses mainly on

al variables that affect human
ss: visual access, architectural

ult of

ent levels of inconvenience in

how

spatial configuration and signages

affect my walking experience.

23. Natapov, A., Cz
International Journ

24. Weisman, J. (1
Environment and B

amanski, D., &amp; Fisher-Gewirtzman
al of Design Creativity and Innovation,

81) “Evaluating architectural legibility:
ehavior, 13(2), pp. 189-204. Available

D. (2016). Visuospatial search in urba

Way-finding in the built environment.,”
at: https://doi.org/10.1177/001391658

environment simulated by random walks.
4(2), 85-104. https://doi.org/10.1080/21650349.2015.1130651

1132004.
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Spatial configuration can be defined as a E
progressive process that connects|the

=

=
m
o
m

ina BBQ

built envirgnment, human'’s spatiallexperience
and behaviour”. | started to examine my

GPS recorgs as my methodology, and |

found that my walking experiencelin the
Hague and Hong Kong is very different. My
steps are more uniform and straightforward
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25. Hasgul, Esin. (2015). Space As Configuration: Patterns of Space.
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L~
We walked along the pier

We discovered a
game centre

“Seeing the rhythms and patterns of
one’s tracks can have the effect of

-

seeing your own ghost. The qualities
of line in GPS drawing can reveal

a great deal about movement and
process. Just like a pencil drawing
where smooth lines have a different

The sky suddenly rained
and we waited inside

the Lego store

speed to jagged edges,|GPS drawings
can detail the elegant lines of a
railway and a squiggly walk to the
local shops. As a pencil.,. momentarily

pauses
hesitate
road. Th
coloure
slow dit

n-its progressior
or wait before ¢
e speed of trave
d to indicate the

,we mig'ﬁt
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- Jerem)
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yWOOde"
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| walked with a frien
to the beach from t
tram station

26. Jeremy Wood;
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CHAPTER 4 - DAILY INCONVENIENT EXPERIENCE ON THE STREET

What can

As Hong K

we infer from our orc

bng is a densely popula
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vertical. Th
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entering a shopping m
cific goal in mind, such
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on the size and layout

as shopping for grocer
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esin
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escalators,
different le
became

vertical
play an img

elevators, or stairways t
vels or areas. SO, my
a continuous ex

Space. The transpare
ortant role in affecting

at provide access to
walking experie
ploration inside

nt and open facades al
my behaviour. Shop fac

nce
the

so
ades

in the mall
the window
inside and

are mostly open and ac
display, door opening
outside”’.

tive, with many details
s and contact between
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27.Gehl, J. and Svi
Island Press, pp. 1

arre, B.(2013) “Active or passive facade
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CHAPTER 4 - DAILY INCONVENIENT EXPERIENCE ON THE STREET

What can we infer from our ordinary paths through the city?

As our eyes are primarily designed for horizontal vision, we take in most of what we see at eye level. A study conducted

by Jan Gehl, Solvejg Reigstad and|lotte Kaefer® discovered that facade design can have great influence

on the pattern of activities. “People walked slower, turned their heads| more often to look in shop windows,
and stopped more frequently.”

Facade categories defined by Jan Gehl (2010)

FriL:andIy Mixture Boring

Active

> Inactive

28. Gehl, J., Kaefer, L.J. and Reigstad, S. (2006) “Close enc¢ounters with buildings,” URBAN DESIG
International, 11(1), pp. 29-47. Available at: https://doi.org/10.1057/palgrave.udi.9000162.

z
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“Imagine this scenario fc
a moment. You wake up

T up sev

eral escalators,

This is everyday life for

reds of thousands

your fia

on the 36th floc

of an apartment building
brush your teeth, get
dressed and take a lift ta

the sho

pping mall belov

in through footbridges upstairs

>r shopping malis, and into

), your office on the 55th floor
of an office tower, changing

) lifts at a 36th floor sky lobby

V. in between.

Hong

of ordinary middie-class
kongers. You need only
look out a window at the
thicket of skyscrapers
to realise that this isn't

You gra
bun for

b a quick steame
breakfast before

descending into the MTI
which whisks you benea

Later that evening, you hop
R, in a taxi and join your friends
th at a restaurant on the 22nd

elaire’s Paris.

go up, down and

ng Kong, the flaneur

mounta

4 | o o
S dinu wdalerl L0

district where you work.
There, you complete the
same process in reverse,
re-emerging from the

L1
noor O
nothin

g but eateries.

| P P £:11 sal.
a Pulaing ried witn

dto fully appreciate the
city. This is a city where life is
three-dimensionally

undergr

round,

29. Dewolf, C. (202
Magazine. Availab

1) The vertical city, part I: How hong kg
e at: https://zolimacitymag.com/vertic

grew-up/ (Accessgd: March 16, 2023).

ng grew up, Zolima City
|-city-part-i-how-hong-kong-
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The concept of "Woonerf"

Because of

the geographical featu

res of the Netherlands,

streets

in the Hague are flat and wider. W.
neighbourhood in The Hague is m

a compact
has a long
more stang

multi-story big box in H
history of urban plannir
ardized street layouts ¢

alking in a walkable

1g and design, which ha
nd designs. There are ¢

ore enjoyable than walking in
ong Kong. The Netherlands

s led to
onsistent

Dutch houses beside the streets, g

"Woonerf"
"living yaro
developed

time, residents of a neighbourhoo

is a Dutch urban planni

in the late 1960s in the

" or "residential yard”. The concept of the woo

ng concept that transla

city of Delft, Netherlan
d were upset with cut-t

nd “the woonerf design”.

"
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nerf was
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hrough

Visibl
are d

e Entrances: the entrances of the woo
stinctly marked by a sign

traffic spee
The woone

to prioritize pedestrians and cyclists, rather than cars. Wo
are typically narrow, winding stree

minimal sig

rf refers to a type of sh

jnage and road markin
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ared space that is desig

ts or alleys with low-spe
Js.

insafe>".
ned
onerfs

ed limits,

erf

30. Collarte, N. (2
Available at: https:
in-somerville (Accé

12) The woonerf concept: Rethinking a
/docslib.org/doc/13483431/the-woo
ssed: March 16, 2023).

erf-concept-rethinking-a-residential-st|

residential street in Somerville, Docslib.

eet-
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My attention was|drawn to the interlocking pavers as
| crossed the "woonerf" street because cycling on them

is uncomfortable! This is one of the measurements in

woonerf which restricts the car's speed gnd movement
by physical barriers. Since the very first set of minimum
design standards and traffic regulations for Woonerf
was legalized by the Dutch governmentin 1976, one of
the articles emphasised: "Drivers within a ‘woonerf’ may

not drive faster than at a walking pace. They must make

allowance for the

irregularities in th
of woonerf

including children at play, unmarked obj

possible presence of p

e road surface...”™ Th

Drings inconveni

edestrians,
ects and

e concept
ence to

drivers as th
of the street
the overall safety
pollution in resid
traffic speeds on

of the streets and redu
ential areas. The mix of

e driver becomes the visitor
. However, these regulations improved

ced noise
uses and slower

woonerfs can encourade greater social

interaction betwe
to build a stronge

en residents and visito
2r sense of community.

s, which can help

31. Joseph, E.B.(1

P95) Changing the residential street sc

concept to the suburban environment, Taylor &amp; Fran

com/doi/abs/10.1

080/01944369508975661 (Accessed:

ene: Adapting the shared street (woon
cis. Available at: https://www.tandfonli

arch 16, 2023).

erf)

ne.
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INCONVENIENCE IN PUBLIC SPACE (FIXED)
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INCONVENIENCE IN PUBLIC SPACE (MOBILE)
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INCONVENIENCE IN PUBLIC SPACE
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CHAPTER 4 - DAILY INCONVENIENT EXPERIENCE ON THE STREET

The most densely populated p

| had nume

rous inconvenient expe

riences with walking in

aces on Earth - Mong Kok district

one of

the most densely populated place

The walk th
is crowded
number of

serve multiple purposes, including

hawkers, shops, and ca

s on Earth - Mong Kok ¢
ere is always a hassle because each square kilc
with an average of 130,

rs. The streets in Hong |
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OVERLOAD OF VISUAL LANGUAGE ON THE STREET




CHAPTER 4 - DAILY INCONVENIENT EXPERIENCE ON THE STREET

Signages, billboards, advertiseme
vehicles, et

media are

all around. There are b

c, commercial messages and

nts on

th fixed

elements a
The signag
because th
the buildin
building fa

nd mobile elements on
es on the buildings loo

scia and shopfront™. Te

ey are located in different parts of
gs: extended from the building,

the street.
chaotic

xt and visual

symbols permeate every corner of/the street,
it may be overwhelming to visitors

formed a li
From the si

of visual information in Traditional

gnages, there is a huge

e-wired urban language.

but they

amount
Chinese

and English, displayed in various s
and sizes, golours and materials, re
different trends and showcasing th
of the place. You can recognize the

only when

ou are walking there.

tyles
flecting

e energy
2se details

33.Tam, K. (2022)
Available at: https;:
(Accessed: March

The architecture of communication: The
//www.neonsigns.hk/neon-in-visual-cu
7,2023).

visual language of Hong Kong’s ... Ne
[ture/the-architecture-of-communicatio

nsigns.hk.
n/?lang=en
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B 4"
Mﬁﬂ”ﬂ”

o

| used to think that the messy signs on buildings promoted
consumerism only. But, when they gradually get dismantled

The 1,400-sq-m screen - due to redeveloprhent and saf_ety co_ncerns, | feel alsense
. . . of regret. | am afraid that the signs will be replaced by
the size of five tennis courts - was erected on

convenientcomputer fontsor digitd} biltboards D spite the
annagyance on the street, | like how street environments blend
intuitive values with ad hoc activities, creating a dyrjamic and
engaging street frontage that fosters an interesting|interplay
between indoor and outdoor spaces.

the facade of Sogo department store
Source: RTHK
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4.1 WHAT IS NEXT?

Case stud

y: Den Haag Centraa

Station

Since my Dutch language skills wefre not good enough to

understand

everything

in public spaces, the la

for me. Therefore, | tried to unders

Although w
see more d
The goal of

alking is the slowest way to explore a city, it all
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sing through, from com
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que opportunity to obs
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about what

My mapping is different

you und
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is happening at the station at different times?

from a map that

erstand the amenities inside the

ute, have you ever thought

helps
station;

instead; it allows you to
like to be there.
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CONCLUSION

Comfortable Uncomfortableness

To conclude, everyone has their definition of inconvenience, With the signage, people can gasily navigate the built

which can vary based on personallexperiences and environment that they have never been to before. Forlsome
backgrounds. By understanding the factors that cause reason| | start to understand my surroundings with functionality.
inconvenience, it becomes clear that experiences of discamfort The trafin station is for people to take a train, the librany is for
can influence decision-making and daily interactions with|the borrowing books, and the shopping street is for shopping.
built envirgnment. Walking is the simplest way to experience So, a place seems to become [nconvenient if it does not contain
inconvenience, and | find it to be a form of "comfortable any function. Furthermore, if those functional places can be
uncomfortableness". | like the unexpected discoveries that replaced by online services, they lose their importance and
come with turning a corner on the|street. | believe that mgpping becomle abandoned. How arelhumans and cities related?

is the best tool to capture and visualise my observations. Is there only a functional conngection between them?

Through mapping the route, | can fecord specific focations and I'believe that I should stop focusing on the function of space

other notal
or been for

vle features that may ha
gotten. Mapping also enables me to reflect on

e otherwise gone unn

oticed

and sp
even if

eed and instead embra
it is inconvenient. Obse

ce slow mobility and uncertainty,
2rving the city from an eye level

and analyze the walking experiende, identifying changes over and moving at a leisurely pace of five kilometres per hour has
time and areas of inconvenience in the space. As an archiye of enabled me to how different people utilize the same urban
thawalkina-expnerience—rmanpina-alco-allows me to charelmy cnace MWhan | travel itic unimbortantto-considerthalnurnose
e VVQII\IIIt < VCIICII\;C,IIIQ';JVIII& SO anmouvws 11 o Dllalcllly DPO\‘C. vV TTaaveTr, oS UIIIIIIPUILQIIL O CUuUrmmsIacT arTcT VUIPUDC
observations with others. A psychogeographic map provides a of a place. Instead, | should pay attention to every detail on the
powerful means of capturing and communicating the unique street and be less worried abgut getting lost. Perhaps/ | become
experience of walking in the city. too accustomed to our daily built environment and agsume that

[ am al

eady familiar with it.
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CONCLUSION

| remembe co where the roads we
dilapidated

for us to be

r a school trip to Moroc e

and the traffic was congested, making it necessary

constantly alert to our surroundings. While the
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